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So with all of those ideas safely in hand, let’s move on to look at some actual practical ways of getting 

hold of primary data. The focus is on essential issues that will influence the quality of your data, rather 

than specific techniques.

Designing Survey Questionnaires and Data Collection Forms

I am going to begin by talking about surveying because I consider it to be the foundational method of 

collecting data. When you think of surveys, you probably think of filling in questionnaires for some 

boring reason or another, and certainly this is a major part of survey research. But what I really mean 

in this case by the word surveys is any method of data collecting which involves collecting a consistent set of 

data from some research subject or subjects. Surveys are most often considered an interactive method of 

data collection (i.e. you question subjects using questionnaires). But they can also be a non-interactive 

method too; for example, you can set up a consistent data collection form to use when you are observing 

activity or collecting data from a database.

Figure 2.1 shows a section of a typical example of a survey questionnaire that you might create for 

interactive research, and Figure 2.2 shows a typical example of a data collection form (which can also be 

considered a survey in this context). Even so, while in this case I have put these two methods under the 

same heading (because for our purposes the key issues are the same), in other more specialist areas you 

will most probably see ‘surveys’ referring to interactive research methods such as in Figure 2.1.

SECTION 4: YOU AND YOUR FIRM

9.	 The final few questions ask you details about you and your firm. It is important that you answer them 
honestly, remember this data is confidential.

How old are you?  ______  years

	

Are you?	 ______Male    ______Female
Is your sales manager?	 ______Male    ______Female

How long have you worked in sales?

_________ years

How long have you worked in this organization?

_________ years

How long have you worked in your current job?

_________ years
	

what is your highest educational 
qualification?
(please tick)
_________ Postgraduate degree
_________ University degree
_________ Some university courses
_________ Trade qualifications
_________ ‘O’or ‘A’ levels
_________ GCSE or equivalent
_________ High school
_________ Other

Approximately, what is your company’s annual TOTAL sales turnover?...	 £

Approximately, how many sales people would a first level sales manager 
supervise in your company?...........................................................................	 people

Approximately, how many people are employed by your  
company?.......................................................................................................	 people

THANK YOU FOR COMPLETING THIS QUESTIONNAIRE!

If you would like to receive a summary of the findings of this study, please enclose your business card along 
with this questionnaire in the reply envelope.

YOUR CONTRIBUTION IS GREATLY APPRECIATED, THANKS!!!

Figure 2.1
Example 
Questionnaire
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